
The Warranty
The water heater is covered by the Woodys MarineTwo Year Customer Protection Plan.  This means that Peter Sachs Industries Pty. Ltd. (‘the manufacturer’) warrants the 
water heater against certain defects arising from faulty materials and/or workmanship for a period of up to two years from the date of installation.  Specific details of the 
two year customer protection plan are:

If a component fails, or if the water heater needs replacement, the component or the water heater will be replaced free of charge except for installation, transport and labour 
costs, which will be charged to the owner.

Conditions applying to warranty claims
The following conditions apply to any warranty claim made by an owner:

1.     Subject to any contrary law, the manufacturer shall be liable under this warranty solely for the repairs to and/or replacement of a defective water heater and this 
warranty shall not extend to any consequential loss caused by the defective water heater.

2.     Where the date of installation is not known, the warranty shall commence three months after the date of manufacture of the water heater.
3.     Where a failed component or water heater unit is replaced under warranty, only the balance of the term of  the original warranty period will remain in place.  The 

replaced component or unit will not carry a new warranty.
4.     Where the inner tank  of a water heater fails, and the manufacturer decides to replace the water heater, the replacement unit may either be a new or reconditioned 

model at the manufacturer’s discretion.

Exclusions from warranty
If the defect in the appliance is caused by any of the following, the manufacturer may decide that the warranty is void, in which case the owner may have to pay for the cost 
of any parts which need to be repaired or replaced:

1.     This warranty does not cover units where salt water has been used in the storage tank, or through the heat exchange coils.
2.     The breakdown of parts or equipment which have not been supplied by the manufacturer such as electrical switches and fuses.
3.     Accidental damage, failure due to misuse, incorrect installation and attempts to repair by a person other than the manufacturer or tradespersons authorised by the 

manufacturer.
4.     Interruption to the water supply and/or foreign matter in the water supply.
5.     Alteration, fluctuation or failure of electrical supply or excessive water pressure, temperature or energy input.
6.     Attachment of accessories other than those manufactured or approved by the manufacturer.
7.     Installation which is not in accordance with the manufacturer’s directions contained in the “Owner and Installer Instructions” or installation which does not comply 

with all relevant Federal, State and Local laws.

       The Trade Practices Act and the Fair Trading Laws which apply in Australia provide the owner in certain circumstances with remedies in the event that the 
manufactured appliance fails due to defective materials or workmanship.  This warranty is given by the manufacturer as an additional remedy and is not meant in any 
way to exclude, limit or modify the manufacturer’s obligations under Federal or State Law.

NOTE : Every care has been taken to ensure the accuracy in preparation of the publication.  No liability can be accepted for any consequences, which may arise as a 
result of its application.
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Owner and Installer Instructions
Construction and Function Details
Outer Case:              Stainless Steel

Insulation:                High Quality Rock Wool

Heating Coils:           High Quality Copper Tube Type “B”

Tank:                        Solid Copper

Working Pressure:     System is designed to work at normal mains pressure.
                                 System is protected by a 1400 kPa pressure relief valve.

Standards:                 Manufactured in accordance with AS 3498

Heating Elements:    Standard elements are :-  • 240 Volt   1800 Watt (also available 750, 1000, 1200 Watts on request)
                                                              OR •  110 Volt   1800 Watt (also available 1200 Watts on request)

Lower rating and multiple elements available on request
Elements are controlled by a thermostat, which is adjustable from 66ºC to 93ºC

                                     NOTE:   • Do not connect sea water to unit  (this voids warranty)
                                                    • Do not connect power to element before filling storage tank with water
                                                    • Do not at any time block off or connect pressure water to overflow
                                                    • Overflow must vent freely at all times

Function:                  • The storage tank is filled by lifting the lever on the pressure relief valve, until water comes out of overflow
                                 • Water in the tank is a heat storage medium only and does not come out of hot water outlet
                                 •  Engine water enters and exits through indicated ports after travelling through a coil to transfer heat 

to the storage medium. Fresh water enters and exits through indicated ports after travelling through a 
coil picking up heat from the storage medium.

Air Lock Problems:   • An air lock is the most probable cause if you receive only _ to 1 litre of hot water before it goes cold
                                 •  To alleviate problem disconnect fresh water supply hose and attach garden hose to fresh cold inlet & 

apply strong water pressure to blow out airlock – reassemble

Warranty::                 • Two years on tank, coils, element, thermostat, and valves
                                 • All warranty claims are subject to prior arrangement with the manufacturer.
                                 •  This warranty does not cover units where salt water has been used in the storage tank, or through the 

heat exchange coils.
                                 • See full Warranty details overleaf.

These Heaters are subject to design alterations without notice

Pictured is the
Model M38VME installed.
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